
November 28, 2018 

Minutes 

 

Present:   Audrey Brown, Betty Hodges, Esther Black , Louise Hopkins, Margie Fennell, Marilyn 

Koerber, Mary Wrighten , Pete Hagood, Gerald Dawson, Harry Scott, Richard Drake  

Absent: Barbara Temple, Brian Smith, Ervena Faulkner, Henry Lawton, Sr., Telie Etheridge, Susie F. 

Gordon 

Staff:  Jordan Newman, Karen Anderson, Ashley Young, Rhonda Hiott, LaToya Grier, Dieesha 

Hicks, Sabrena Graham, Tonyetta Bentley, Zoe Perpall, Meyoka Griffin, Charmaine Concepcion, 

Claire Glasson 

Contracted Providers: Patricia Jenkins, Everlena Brown, Tammy Washington, Lila Resh, Letisha 

Scotland, Constance Smith 

Guests:  Kathryn Moorehead, Ethel Denmark 

 

The meeting was called to order by Mr. Gerald Dawson. The motion to approve the minutes of the 

August 14, 2018 meeting was moved by Mr. Pete Hagood and seconded by Ms. Marilyn Koerber. All 

in Favor. 

Mr. Dawson welcomed the new LAAC members present, and introduced the speaker, Ms. Kathryn 

Moorehead, Director of VAWA and SC Human Trafficking Program Coordinator, of the SC Attorney 

General’s Office. 

 Ms. Moorehead offered to the LAAC and AAA staff an overview of the purpose of Violence Against 

Woman Act (VAWA) and the SC Human Trafficking Programs. She shared insight of situations and 

environments/ experiences that citizens should be aware of to make reports to the toll-free hotline. 

This information was well received by the LAAC. 

Old Business 

Jordan Newman shared that the AAA has completed the process of collecting Needs Assessments and 

with the efforts of the AAA staff, providers and partners Lowcountry AAA collected 1,043 needs 

assessments and entered a total of 652 assessments. She plans to share the results once the data is 

compiled. 

Ms. Newman also explained that the AAA will be moving into RFP mode by January 2019. The 

Lowcountry AAA will request bids for services within all programs except the Legal Program. She 

described the discretions offered to bidders.  

 

New Business 

Ms. Newman referred to the 2019 LAAC meeting schedule and requested a motion to approve.  



The motion was approved by Ms. Esther Black and seconded by Ms. Betty Hodges. All in Favor 

Karen Anderson reminded the LAAC that the AAA decided to contract the Health and Wellness (III-

D) Program at the regional level in lieu of offering the monies to the local contracted Nutrition 

Program Providers. With that being said, she also stated the AAA, in turn plans to work with an 

intermediary –Tivity Health, and tap into their Silver Sneakers Program. The Silver Sneaker Program 

offered by Tivity Health houses components that meet the Evidence Based programming 

requirements, set forth at the Federal level, and can be offered in various locations across the region to 

all AAA program participants.  

Jordan Newman appealed to the LAAC for volunteers to serve on (3) committees. She explained the 

need for insight in the areas of Quality Assurance monitoring, RFP responses, and Grievance 

procedures.  

Questions posed: 

1. Ms. Betty Hodges requested clarification of QA 

Jordan Newman defined what the AAA considers Quality Assurance measures. 

2. Mr. Richard Drake, requested clarification of the sites to be visited. 

Ms. Newman explained that the only program that the QA committee would serve is the 

Nutrition Program, thereby the sites to be visited would be the local contracted Senior Centers 

and/or Nutrition sites. 

3. Ms. Mary Wrighten requested information on the frequency of the visits. 

Ms. Newman explained that the AAA would favor that all sites for the county the member is 

assigned be visited prior to April 2019, at least once. She advised that the AAA and the 

LAAC member would both benefit from an out of area visitation.  

4. Ms. Mary Wrighten also posed the question- in regards to the Grievance committee, as to the 

matrix of the flow of information once a grievance is posed.  

Ms. Newman briefly explained the AAA grievance with assurance that those LAAC who 

serve on the committee would receive a toolkit for reference. Further she informed the LAAC 

that all sub-committee members would receive a toolkit respective to the area that they 

choose to serve.  

Lastly Ms. Newman reminded all LAAC that the AAA conflict of interest policy must remain 

in the forefront and that there may be a time that a LAAC member would have to recuse 

themselves from service.   

The LAAC was polled for volunteers. Responses were such: 

 

Quality Assurance Committee (4) 

Betty Hodges 

Lila Resh 

Louise Hopkins 

Margie Fennell 

 

 

 

 

 

  

RFP LAAC Committee Members (5) 

Esther Black 

Harry Scott 

Marilyn Koerber 

 

Grievance Committee (3) 

Mary Wrighten 

Richard Drake 

Pete Hagood 

 



The Lowcountry AAA will contact all absent LAAC member to fill remaining vacant seats as 

well as Alternates. 

 

Program Updates: 

1) Home and Community Based Services Program-  

a) 514 HCBS Assessments/Reassessments have been completed to date;  

b) Homecare Program is serving 40 active to date Oct. 31, 2018. These 40 clients have expended 

560 hours of service. 

c) The assessment team will attend SC ACT Database training on November 29, 2018. 

2) Family Caregiver Support Program 

a)  170 Caregiver enrolled to date 

b) The FCSP Advocate will attend a Powerful Tools for Caregivers training on February 28, 

2019. This is a train the trainer for an evidence-based program, a 6-week curriculum that 

teaches Caregivers to focus on Self Care while serving as a Caregiver. 

3) Insurance Counseling and Assistance for Elders Program  

a) Effective 10/1/2018 the ICARE staff will no longer enter data into the database SC ACCESS, 

but will now utilize the database STARS to record beneficiary assistance. 

b) The Lowcountry Region has assisted Medicare beneficiaries with approximately $7000 in 

savings. 

4) Legal Program 

a) To date 32 applicants have been served including 2 that are currently active and 6 that are 

currently pending. 

5) Ombudsman Program  

a) The Ombudsman program is serving as 1of 4 expansion areas in SC to hire additional 

staffing. The purpose is to relive the SC SLED department of advocate duties to those 

residing in homes managed by the Department of Mental Health and The Disabilities and 

Special Needs Boards. State indicators reflect that holding this assignment at the state 

level is no longer conducive to timely service. 

b) Ms. Claire Glasson described Friendly Visitor Program and advised the LAAC that the 

Ombudsman program is always seeking volunteers to assist in serving our most vulnerable 

population. 

Ms. Jordan Newman offered an update on the Aging Advocacy Video    Aging in the Lowcountry: A 

Timeless Journey. She advised that although the project is experiencing a delay, it is slated to be 

completed by early January 2019. A Public Service Announcement and video will be released. 

Ms. Newman reported that efforts to promote food safety amongst the contracted providers within the 

Nutrition Program are underway and the AAA is the recipient of a $10,000 endowment that will be 

used to purchase supplies to support that movement. The end goal is to meet Highest Quality available 

with a focus on Food safety and Efficiency. 

 

Mr. Dawson polled the LAAC for any concerns: 

Mr. Pete Hagood praised the LAAC and AAA staff for efforts that are proving to be effective. 



Ms. Betty Hodges offered her thanks to LCOG for the support her family received in caring for her 

own mother. 

Ms. Jordan Newman thanked the AAA staff for all efforts and commitments to assisting the older 

adults of Region 10. 

Ms. Mary Wrighten asked the LAAC recognize those that have passed who once served with all of us 

in the aging network. 

Mr. Dawson reminded the LAAC that to always feel free to advise the LAAC members of any need 

for support of our counterparts. 

There being no further business to discuss the meeting adjourned. 


